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A B O U T  U S

A B O U T
A S S I S T A N Z

Established in 2004, AssistanZ has become

one of the most preferred IT Service

providers across diverse industry segments

and a complete one stop shop for all your IT

Needs & Solutions.AssistanZ was

synonymous with Outsourced Datacenter

Management, Server Administration,

Remote Infrastructure Management 

Services & DevOps.

We deliver predictable infrastructure and superior business performances. Our Infrastructure
Management approach consists of:

C E R T I F I C A T I O N S

P A R T N E R S
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2000+ Active, delighted
customers

75+ Certified Experts

50+ IMS experts

25+ DevOps



E X P E R T I S E - L E D  
S E R V E R  M A N A G E M E N T
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60+

75+

Data-center
Infrastructure
Management Services

Consult  
&
Implement

End-user computing
services Application services

Optimization services

OS upgrades
Platform migrations
Consolidate and virtualize

Transformation services

AWS Consulting
Cloud  / Big data
DR / IT continuity

Governance and Risk
Compliance

Operate

Transformation services Optimization services
OS upgrade
Virtual desktops
Messaging & Alerting
Enterprise mobility
Unified communication

Data Loss Prevention 
(DLP)

Identity and access 
management

Database optimization
Database migrations
Database upgrades
Configuration &
release

Transformation
services

DTAP
DevOps

Production support
Converged network
Server and storage
Infrastructure applications

Service desk
Workstation support
Messaging and Collab
Mobility support
End point protection

Middleware
Packaged applications
Mobility applications
App security

RELIABLE NETWORK OPERATIONS CENTER TEAM

Our NOC Services provide comprehensive monitoring and
remediation services for servers, networks, applications, databases
and workstations.Our team has been engagged to work as an
extension of your IT infrastructure and our expert engineers can be
your first level incident management team.



H O W  I T  W O R K S !
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60+

75+
Consult  
&
Implement

Application services

Operate

Our experts will monitor your servers 24/7 and responds/resolve to any problems
pro-actively. All the incidents will be recorded and updated you via our helpdesk,

meanwhile you can also raise any no of tickets anytime in our helpdesk related to any
server issues to get it resolved by our engineers.

https://assistanz.com/aboutus/


F U L L Y  A U T O M A T E D  M O N I T O R I N G
&  I N C I D E N T  R E P O R T I N G  S Y S T E M
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60+ Application services

Operate

With our own customized monitoring and automation agent installed in every
customer servers, monitoring/reporting & basic incident resolving like service restarts,
disk clean ups, spam notifications etc will be automatically taken care and each of the
customers will get notified in our helpdesk via tickets including the reports attached. 

T O O L S  U S E D  :



W H A T  W E  O F F E R ?
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60+

75+

Application services

Operate

S E R V E R  M A N A G E M E N T  P L A N S

CPANEL  :

PLESK  :

https://assistanz.com/cpanel-server-management/

https://assistanz.com/plesk-server-management/

https://assistanz.com/cpanel-server-management/
https://assistanz.com/plesk-server-management/
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60+

75+

Application services

Operate

https://penta.ch/

https://www.ehdf.com/

Contact Us

Indian Office

AssistanZ Networks Pvt. Ltd
1136 Jayyseeli Plazaa,
Dr. Radhakrishnan road,
Gandhipuram,
Coimbatore, Tamil Nadu,
India - 641012.

+1 888 500 1070 (Toll Free)

US Address 

Ph : +1 248 463 8302

Email : sales@assistanz.com Email : ponraj@assistanz.com

Thank you

AssistanZ LLC
27475 PAMPLONA LN
NOVI, MICHIGAN-48374
United States


